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Claudia Birkenshaw : Handbook for Hospital Billing, With Answer Key, Print Edition: A Reference and 
Training Tool for the UB-04 Manual  before purchasing it in order to gage whether or not it would be worth my 
time, and all praised Handbook for Hospital Billing, With Answer Key, Print Edition: A Reference and Training Tool 
for the UB-04 Manual: 

Provides critical UB-04 training and serves as a reference for coders, billers, auditors, and accounting staff who have 
the responsibility for preparing and reviewing accurate documents for claims submission. The Handbook can reduce 

http://f3db.com/pub/links.php?id=1556483627


revenue loss and speed up claims processing to payers by increasing the level of knowledge between coders, billers 
and everyone else involved in the revenue cycle. It teaches individuals how to complete a facility UB-04 billing form, 
and contains vignettes that explain the billing office process, its components and reporting nuances. Readers who 
follow the identified steps can significantly reduce the data rework on print and electronic form submissions and 
increase the speed and acceptance of claims. Hospitals and other care providers can maximize claim processing 
performance and revenue recovery and improve their revenue cycle.

Billing and coding conventions are complex, but well explained in this handbook. I encourage HIM, PFS and all other 
revenue cycle staff to read this insightful analysis. --Daniel J. Coffield, MBA, CMCP, FHFMA, VP CFO, Trinity-
Health, Novi, MI...a valuable training manual as well as reference guide for all those involved in the health care 
revenue cycle. --William D. McGregor, Dir of the Revenue Cycle, Hurley Medical Center, Flint, MI...comprehensive, 
detailed, and answers all of your questions on the UB and more. It can be used for all levels of education...the real-life 
business examples pull it all together into a very consist well documented manual. --Christine Parniske, Dir Patient 
Finance Svcs, Port Huron Hospital, Huron, MI...a valuable training manual as well as reference guide for all those 
involved in the health care revenue cycle. --William D. McGregor, Dir of the Revenue Cycle, Hurley Medical Center, 
Flint, MI...comprehensive, detailed, and answers all of your questions on the UB and more. It can be used for all levels 
of education...the real-life business examples pull it all together into a very consist well documented manual. --
Christine Parniske, Dir Patient Finance Svcs, Port Huron Hospital, Huron, MI 


