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Diana L. Thompson LMP : Hands Heal: Communication, Documentation, and Insurance Billing for Manual 
Therapists (LWW Massage Therapy and Bodywork Educational Series)  before purchasing it in order to gage 
whether or not it would be worth my time, and all praised Hands Heal: Communication, Documentation, and 
Insurance Billing for Manual Therapists (LWW Massage Therapy and Bodywork Educational Series): 

3 of 3 people found the following review helpful. Good bookBy CustomerThis book has good information for proper 
documentation if you want to go through with insurance reimbursement. It has good examples of letters for Dr's and 
other healthcare professionals. It touches on how to deal with accidents victims and legal issues while treating. It's got 

http://f3db.com/pub/links.php?id=1609133870


lots of ready for use forms in the back of the book, saving me time so I don't have to make up my own! Has contact 
information for workers compensation and the commissioner of insurance! Love that! Wouldn't know where to start 
with that if I was searching for it on my own. Great informative book and will reference it often.1 of 1 people found 
the following review helpful. A most excellent work!!!By LMT96This book is a must for any Manual Therapist 
planning on stepping into the world of insurance billing , already in it, or for any therapist who wants to learn to 
professionally document. The Insurance industry, Goverment(HIPPA), legal profession attorney's/courts are all factors 
that you must have understanding to make it all work. Diane shows you all this at a level of professionalism and depth 
that is quite humbling when you consider the years of experience and knowledge that you are being blessed with.The 
forms are great, the sections on proper notes the right abbreviations, chart codes, terminology take you to a very 
professional level.I could go on and on but enough said just get the bookLMT960 of 0 people found the following 
review helpful. Five StarsBy G. MillsGood book to review for knowing what documentation you will need.

Learn effective communication to become a vital member of the healthcare team! As a part of the health care team, 
massage therapists need to understand how to effectively communicate, be it with a client, other health care providers, 
insurance professionals, and members of the legal field, and understand the measurement tools and documentation 
forms they will encounter as they practice.nbsp;Hands Heal is the only text that provides crucial guidance on taking 
client histories, setting functional goals, and documenting treatment outcomes.


