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Stephen M. Shortell, Arnold D. Kaluzny : Health Care Management: Organization Design and Behavior  before 
purchasing it in order to gage whether or not it would be worth my time, and all praised Health Care Management: 
Organization Design and Behavior: 

0 of 0 people found the following review helpful. This Book Puts the Bore in in Boring!By Dewayne R.I have to echo 
the sentiment of some many others who have reviewed this book. The citations listed among the actual reading 
material is absolutely hideous! The idea of being innovative has been replaced by confusing instances of references 
that couuld have very well been placed strategically at the end of the chapter and/or the book.On top of everything, 
this is most drawn out, overly versed, double speak I've ever read! I am bored to anger, because it takes so long to read 
one chapter and I am totally disinterested after the first 5 pages. It makes me want to drop my course, entirely! I had a 
management course last semester and the book was enthralling, engaging, and actually got to the point of the lesson in 
less than 5 pages.This book gets a thumbs down from me!0 of 0 people found the following review helpful. Four 
StarsBy EricGreat accessory!0 of 0 people found the following review helpful. okay book- hard to read the pinkBy 
hmjThis book is an okay read- just hard to read parts of it. Very difficult to read the 'extras' in the chapters as they are 
a magenta pink against a medium grey background so have good lighting just above your head or the book and read 

http://f3db.com/pub/links.php?id=1418001899


with your glasses on. Don't know why the Professor wanted us to get this as he covers everything needed in the 
copious slide presentation he does. Interesting stories about management but most of them are in the hard to read 
areas. Good luck!

Written by nationally known experts in the field, this text brings a systematic understanding of organizational 
principles, practices, and insight to the management of health services organizations. While based on state-of-the-art 
organizational theory and research, the emphasis is on application through Features such as "In the Real World" and 
"Debate Times" which present actual situations and challenge the reader to provide a solution or a philosophical 
position. The clinical enterprise model is introduced in this new edition, and is fully developed in chapter 2.
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