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Analytic Applications (Health Information Systems Vol. I): 

This book provides practical guidance on using information systems effectively to answer questions posed by a variety 
of stakeholders in the U.S. health care system, including consumers, purchasers, providers, and health system 
administrators. Providing an introduction to health services research techniques, the authors discuss the use of various 
data sources for analysis, as well as the integration of these data sources and the application of different analytic 
techniques to answering key policy questions. This book offers a broad overview of the critical issues in using 
information systems, as well as a technical section that addresses analytic topics of concern to researchers and analysts 
working in private and public sector groups responsible for purchasing, managing, delivering, and regulating health 
care services.

A 'tour de force' covering the most pressing issues in health care and providing a course on analytic methods and 
statistics.Virginia Riehl...Health Information Systems is an introductory textbook of health services research, framed 
explicitly within the context of measuring quality and, to a lesser extent, assessing costs and determining payments 
(e.g. for capitated plans). Although much of the content will be familiar to established investigators, newcomers to the 
field will welcome the clear and easily accessible suggestions for all aspects of policy-oriented research, from 
identifying relevant questions to choosing or creating data sources to conducting statistical analyses. This is an elegant 
'how to' book for a field which has offered few such resources.International Journal for Quality in Health CareFrom 
the PublisherThis book introduces the basic concepts of health services research--the key policy concerns that shape 
such research and the specific techniques used to conduct it. The book's central purpose is to provide practical 
guidance about using different types of data effectively to answer questions posed by a variety of stakeholders in the 
U.S. health care system.The book is structured to meet the needs of multiple audiences. For chief executive officers 
(CEOs) and corporate decisionmakers, it offers a broad overview of the critical issues in using health care data. The 
book's technical chapters address analytic topics of concern to researchers and analysts who are working in private and 
public sector groups and are responsible for purchasing, managing, delivering, and regulating health care 
services.About the AuthorElizabeth A. McGlynn (Ph.D., Public Policy, RAND Graduate School, Santa Monica, CA) 
is Director of the RAND Center for Research on Quality in Health Care. Cheryl Damberg (Ph.D., RAND Graduate 
School of Policy Studies) is a Health Policy Fellow. Research interests include employment-based health insurance, 
health care reform, quality of care, health promotion/disease prevention. Eve Kerr is a consultant at RAND Health and 
a clinical instructor at UCLA, Department of Medicine. Robert Brook (M.D., Sc.D., Johns Hopkins University) is 
professor of medicine at University of California, Los Angeles, and Vice President and Director of RAND Health. 


