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Gloria G. Mayer RN EdD FAAN, Michael Villaire MSLM : Health Literacy in Primary Care: A Clinician's 
Guide  before purchasing it in order to gage whether or not it would be worth my time, and all praised Health Literacy 
in Primary Care: A Clinician's Guide: 

0 of 0 people found the following review helpful. Textbook!!.By Sidney ConnorIt is a textbook. Nothing interesting 
otherwise. I might enjoy the class but, the teacher............. The reason I gave it five stars is the kindle version is a very 
good tool. I have several books with Pearson Publishing,because the school uses their products. The online labs are 
great but their eTextbooks are terrible. If you can go any other way I strongly advise it. You can not copy and paste. It 
has a terrible search. The format does not fit well in the window when you are trying to work side-by-side. Terrible 
and costly. I highly recommend using 's kindle download for eTextbooks.1 of 1 people found the following review 
helpful. Three StarsBy Cinnabunanother fancy book for a class that we didn't really use.0 of 0 people found the 
following review helpful. RecommendedBy MReynolds2011Needed for daughter in Nursing School

http://f3db.com/pub/links.php?id=0826102298


Designated a Doody's Core Title! At the intersection of health care delivery and practice there lies a large area of 
patient care with no manual: how to provide the best care to patients who have a critically low level of comprehension 
and literacy. Because all patients play a central role in the outcome of their own health care, competent health care 
becomes almost impossible for caregivers when the boundary of low literary skills is present. In a concise and well-
written format you will learn: Common myths about low literacy Examples of low health care literacy How to 
recognize patients with low literacy Strategies to help patients with low literacy and reduce medical errors Cultural 
issues in health literacy Ways to create a patient-friendly office environment How to improve patient communication 
Guidelines to target and overcome common problems practitioners encounter This clear, well written book is packed 
with examples and tips and will serve as a much needed guide for primary care providers, nurse practitioners, hospital 
administrators, and others who are looking for ways to improve their communication with patients and provide the 
most beneficial health care to their low-literacy patients.

"...a timely introduction to health literacy fundamentals. Writing in a conversational tone that seems ideally suited for 
an audience of undergraduates or beginning professionals-in-training, the authors carefully raise awareness of the 
concept step by step., often beginning with everyday examples before adding applications to primary care."--
PsycCRITIQUESFrom the Back Cover700About the AuthorGloria G. Mayer (RN, EdD, FAAN), is President and 
CEO of the Institute for Healthcare Advancement in La Habra, California. Dr. Mayer received her master's and 
doctorate from Columbia University. She has taught nursing, worked at the VA Medical Center in Minneapolis as 
associate chief for research, and served as an executive with managed care organizations. 


