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Anthony R. Kovner, PhD, Ann S. McAlearney, ScD, Duncan Neuhauser : Health Services Management: 
Readings, Cases, and Commentary, 9th Edition  before purchasing it in order to gage whether or not it would be 
worth my time, and all praised Health Services Management: Readings, Cases, and Commentary, 9th Edition: 

1 of 1 people found the following review helpful. My MHA Program in a single book!By GoAskMsLiddelThis book 
is required for a class, but I am also studying for my comp exam for my health admin. program and this book has been 
a great resource. The reading and commentary are serving as a refresher course for all the classes I have taken in the 
past 2 years.0 of 0 people found the following review helpful. Five StarsBy KQuick Deliver. Product as described.0 of 

http://f3db.com/pub/links.php?id=1567933246


0 people found the following review helpful. Four StarsBy GabeInformative

Extensively revised! Features new readings and more than 30 new cases! The ninth edition includes new literature that 
explains the role of the health services manager, including building relationships, managing change, controlling 
performance, and accepting accountability. This edition also includes more than 30 new cases that take place in a 
variety of settings. Uses a three-pronged approach to examine the skills and experience health services managers need 
to succeed Commentaries introduce the topic and provide the context for the readings and cases that follow. Readings 
bring fresh voices to the topic and provide evidence and timely examples. Cases give students practice in making 
managerial decisions in a wide variety of settings and situations.
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