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Nilmini Wickramasinghe, Rajeev K. Bali, Brian L ehaney, Jonathan Schaffer, M. Chris Gibbons: Healthcare
Knowledge Management Primer (Routledge Seriesin Information Systems) before purchasing it in order to gage
whether or not it would be worth my time, and all praised Healthcare Knowledge Management Primer (Routledge
Seriesin Information Systems):

1 of 1 people found the following review helpful. Way too technical! By jessicachoel can't even begin to understand


http://f3db.com/pub/links.php?id=0415994446

what half of this book is saying. I'm about to finish a masters degree in informatics, so for the introductory chapter to
be way over my head, this book must be a bit too technical!

Quality care of patients requires evaluating large amounts of data at the right time and place and in the correct context.
With the advent of electronic health records, data warehouses now provide information at the point of care and
facilitate a continuous learning environment in which lessons learned can provide updates to clinical, administrative,
and financia processes. Given the advancement of the information tools and techniques of todays knowledge
economy, utilizing these resources are imperative for effective healthcare. Thus, the principles of Knowledge
Management (KM) are now essential for quality healthcare management. The Healthcare Knowledge Management
Primer explores and explains essential KM principles in healthcare settings in an introductory and easy to understand
fashion. This concise book isideal for both students and professionals who need to learn more about key aspects of the
KM field asit pertains to effecting superior healthcare delivery. It provides readers with an understanding of
approaches to KM by examining the purpose and nature of its key components and demystifies the KM field by
explaining in an accessible manner the key concepts of KM tools, strategies and techniques, and their benefits to
contemporary healthcare organizations.

About the AuthorNilmini Wickramasinghe is Associate Professor at the Stuart School of Business, Illinois Institute of
Technology Rajeev K. Bali isaReader in Healthcare Knowledge Management at Coventry University. He heads the
Knowledge Management for Healthcare (KARMAH) research subgroup (part of the Biomedical Computing and
Engineering Technologies (BIOCORE) Applied Research Group) based in the Health Design and Technology Institute
(HDTI). Brian Lehaney is Professor of Systems Management in Coventry Universitys Faculty of Engineering and
Computing JonathanL .Schaffer is Managing Director of the Information Technology Division of the e-Cleveland
Clinic aswell as an active surgical member of the Department of Orthopaedic Surgery, Cleveland Clinic, U.S. M.
Chris Gibbonsis Associate Director of the Johns Hopkins Urban Health Institute (UHI), Director of the Center for
Community HEALTH (CCH) and Assistant Professor of Public Health and Medicine at Johns Hopkins Medical
Institutions, Baltimore, U.S.



