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John C. Flynn Jr. PhD MS MT(ASCP) SBB : Procedures in Phlebotomy, 2e  before purchasing it in order to gage 
whether or not it would be worth my time, and all praised Procedures in Phlebotomy, 2e: 

0 of 0 people found the following review helpful. Best Of The Best, that`s what I got.By John AjiboyeYeah, the is just 
the best to do business with when it comes to book, AMAZON is just the best.My book is just like new, I did not even 
expect it to be that new since I`m purchasing a used book, but it`s so wonderful.Nice doing business with you!13 of 15 
people found the following review helpful. Reason Without ResearchBy Sheila CloverThe chapters looked promising 
but the content fell short. The author attempted to expand the variables of knowledge often offered up to the 
phlebotomist by adding chapters that included Complications of Phlebotomy, Phlebotomy Department Management 
and Total Quality in Phlebotomy Service. Unfortunately the research for even the basic chapters fell short and relied 
on antiquated methodologies, technologies, standards and accepted practices. The bibliography offered at the end of 
each chapter reflected the use of appropriate agencies and literature, but from standards or information accepted five or 
ten years ago. With the ever-changing winds of healthcare even last years information can be too old. I would not 
recommend this to students who are attempting to take their national certification. The information given does not 
necessarily reflect the answers you will need to give on the national test(s). Some of the information offered in this 
book was interesting and well founded but if you don't already know the answers you're left wondering which parts 
you can trust for their accuracy.
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This all-inclusive text provides an introduction to the practices and procedures of phlebotomy and includes topics such 
as routine, donor, special techniques, and pediatric and infant phlebotomy. The 2nd edition includes a chapter on 
multiskilling, a series of pictures depicting venipuncture, and updated universal precautions. Easy-to-read, step-by-step 
coverage addresses all essential phlebotomy procedures, such as special techniques for taking blood, protecting against 
infection, and avoiding and handling complications. Medicolegal issues (including current CLIA regulations), 
phlebotomy unit management, and quality assurance are also covered.


