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American Academy of Pediatrics: Providing Telephone Triage and Advicein a Family Practice before
purchasing it in order to gage whether or not it would be worth my time, and all praised Providing Telephone Triage
and Advice in aFamily Practice:

Univ. of Colorado School of Medicine, Boulder. Written specifically for family practice, text offers approaches,
methodol ogies, and techniques developed for providing telephone triage. Includes in-depth coverage of key issues
such as costs, quality improvement, reimbursement, and liability. Also includes ready-to-use sample forms and
documents. Softcover.

About the AuthorThe American Academy of Pediatricsis an organization of 66,000 primary care pediatricians,
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pediatric medical subspecialists and pediatric surgical specialists dedicated to the health, safety and well-being of
infants, children, adolescents and young adults. The AAP isthe largest pediatric publisher in the world, with adiverse
list of resources that includes essential clinical and practice management titles and award-winning books for parents.



