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Maur een Bisognano, Charles Kenney : Pursuing the Triple Aim: Seven I nnovators Show the Way to Better
Care, Better Health, and Lower Costs before purchasing it in order to gage whether or not it would be worth my
time, and al praised Pursuing the Triple Aim: Seven Innovators Show the Way to Better Care, Better Health, and

Lower Costs:


http://f3db.com/pub/links.php?id=1118205723

0 of 0 people found the following review helpful. Thisisthe basic book for understanding the triple aim ...By James
A. SlavinThisis the basic book for understanding the triple aim. Read it and do what the organisations in the book did.
Jim2 of 2 people found the following review helpful. Better Care for Health CareBy Books on DemandThis book is
excellent for the Health Care Providers.Easy to read and great information. Need more books from this author.Books
on DemandO of 0 people found the following review helpful. Five StarsBy Steve GarciaVery well written!

Written by the President and CEO of the Institute for Healthcare Improvement (IHI) and aleading health care
journalist, this groundbreaking book examines how |eading organizations in the United States are pursuing the Triple
Aimimproving the individual experience of care, improving the health of populations, and reducing the per capita cost
of care. Even with mgjor steps forward including the Affordable Care Act and the creation of the Center for Medicare
and Medicaid Innovation -- the national health care debate is too often poisoned by negativity. A quieter, more
thoughtful, and vastly more constructive conversation continues among health care leaders and professionals
throughout the country. Innovative solutions are being designed and implemented at the local level, and countless
health care organizations are demonstrating breakthrough remedies to some of the toughest and most expensive
challenges in health care. Pursuing the Triple Aim shares compelling stories that are emerging in locations ranging
from Pittsburgh to Seattle, from Boston to Oakland, focused on topics including improving quality and lowering costs
in primary care; setting challenging goals to control chronic disease with notable outcomes; leveraging employer
buying power to improve quality, reduce waste, and drive down cost; paying for care under an innovative contract that
compensates for quality rather than quantity; and much more. The authors describe these innovations in detail, and
show the way toward a health care system for the nation that improves the experience and quality of care while at the
same time controlling costs. Asthe Triple Aim moves from being largely an aspirational framework to something that
communities al across the US can implement and learn from, its potential to become a touchstone for the work ahead
has never been greater. Pursuing the Triple Aim lays out the vision, the interventions, and promising examples of
success.

From the Back CoverAdvance Praise for Pursuing the Triple Aim "Clear and focused, with awealth of insightsinto
how health care organizations have reinvented themselves to achieve unprecedented levels of quality, efficiency, and
patient experience. Thisis storytelling at its best, and a must-read for those who are serious about providing top
quality health care." Lucian Leape, MD, Harvard School of Public Health "If your lifeis dedicated to medical care you
should read this book. It offersinsight and evidence of what can be: vastly better medical care outcomes, patient and
care giver satisfaction, and lower costs. Thisis not a utopian dream, it is the reality in a growing number of care giving
institutions."Paul O'Neill, former US Secretary of the Treasury "I have never seen, nor had | dared hopeto see, an era
in American health care when transformational improvement is more possible than this moment. We have the
templates. If you doubt it, | urge you to read this book. Y ou'll learn about exciting innovations that are real, that are
happening out there right now. And that can be replicated, with adaptation, anywhere. This book shows what health
care looks like that delivers on our urgent social need for success on the Triple Aim: better care, better health, and
lower cost through improvement."Donald Berwick, MD, MPP, former president and CEO, IHI Companion Web site:
Www.j 0sseybass.com/go/bi sognanoAbout the AuthorMaureen Bisognano is president and CEO of the Institute for
Healthcare Improvement. She teaches at the Harvard School of Public Health and is an elected member of the Institute
of Medicine. Charles Kenney is the author of The Best Practice: How the New Quality Movement Is Transforming
Medicine, and was awarded the 2012 Shingo Research and Professional Publication Award for Transforming Health
Care: VirginiaMason Medical Center's Pursuit of the Perfect Patient Experience.



