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Luc R. Pelletier and Christy Beaudin : Q Solutions: Essential Resources for the Healthcare Quality Professional 
before purchasing it in order to gage whether or not it would be worth my time, and all praised Q Solutions: Essential 
Resources for the Healthcare Quality Professional: 

36 of 37 people found the following review helpful. A Rip OffBy ScaperGalThe 3 copies advertised here as "used" of 
"Q Solutions: Essential Resources for the Healthcare Quality Professional 2nd Ed." are a rip off.The cost of the book 
brand new from NAHQ is $150.00.If you are a member the cost is $125.00.3 of 3 people found the following review 
helpful. I was very disappointed with the editing before publicationBy PaulaI needed to purchase this book for a 
certification. I was very disappointed with the editing before publication. There are so many typos throughout the book 
and duplicate sentences. It is almost distracting because I feel like I am always looking for typos and not focusing on 
the reading. Content good.

Q Solutions: Essential Resources for the Healthcare Quality Professional, servies as the resource for healthcare quality 
professionals, including those seeking certification as a Certified Professional in Healthcare Quality (CPHQ). The 
second edition includes a fifth module on healthcare safety culture to correspond with the addition of patient safety to 
the CPHQ certification exam. Modules 1-4 have also been updated to reflect recent changes in national healthcare 
safety initiatives.
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consultant in San Diego, CA, and Ms. Beaudin is vice president and chief quality officer at Childrens Hospital Los 
Angeles. 


