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Patricia L. Shaw, ChrisElliott : Quality and Performance I mprovement in Healthcare, 5th ed. before
purchasing it in order to gage whether or not it would be worth my time, and all praised Quality and Performance
Improvement in Healthcare, 5th ed.:

0 of 0 people found the following review helpful. Four StarsBy CustomerGreat informationO of 1 people found the
following review helpful. Great value! By Customerl needed this textbook for a nursing school class. Of course, the
university wanted to charge a ridiculous amount for the text, so | went here, hoping to find it for a more reasonable
price. | was not disappointed! Better still, the book arrived just in time for class. Plus, for abook that was described as
being in "Acceptable" condition, it still fared much better than the used versions of the same text in my school's
bookstore and | got it at afraction of the cost. Asfar as the contents of the text itself, it was easy on the eyes and easy
to understand. The summaries at the end of every chapter helped reinforce key points, and there were plenty of
exercises, case studies, and examples to help the material sink in. Overall, agreat book for adry topic.2 of 3 people
found the following review helpful. Five StarsBy Cheryl L. PilcherUseit daily

Thisisthe fifth edition of the best-selling Quality and Performance Improvement in Healthcare: A tool for
Programmed Learning. Covering trends in healthcare quality control and performance, it also serves as a solid source
on Performance Improvement (PI) foundations, fundamentals, and core principles. A team of experts has thoroughly


http://f3db.com/pub/links.php?id=1584263105

revised and filled it with the latest information on this crucial topic.



