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Patricia Shaw, Polly Isaacson, Chris Elliott, Elizabeth Murphy : Quality and Performance Improvement in 
Healthcare: A Tool for Programmed Learning  before purchasing it in order to gage whether or not it would be 
worth my time, and all praised Quality and Performance Improvement in Healthcare: A Tool for Programmed 
Learning: 

Weber Univ., Ogden, UT. Textbook presents a comprehensive introduction to the theory, practice, and management of 
performance and quality improvement processes in healthcare. Provides a basic background in performance 
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improvement philosophy and methodology for healthcare practice today. Previous edition not cited. Softcover.


