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0 of 0 people found the following review helpful. Best Price Available for College Book! By Reviewer S.N.Best price
out there for this college bookEasy to understand, well written0 of 0 people found the following review helpful. As
good as newBy newmomA much easier read than the WMHO book. If you are pressed for time--you can get the cliff
notes version from this book0 of 0 people found the following review helpful. Used for a Public Administration
courseBy Susan JacksonUsed for a public administration course. Easy reading and very informative

Quality ishigh at excellent healthcare organizations. Employees |love where they work. Patients consistently check the
top box in satisfaction surveys. Profits are increasing - even as costs are going down. Sound impossible? It's not.
Reaching Excellence in Healthcare Management is a handy guide for healthcare managers, nurse leaders, physician
executives, and department heads.

"Two of the most significant challenges facing healthcare providers are the mandate to move the organization from
mediocrity to excellence and the necessity of incorporating clinical leadersin the process. Reaching Excellencein
Healthcare Management provides a concise and understandable method for meeting these challenges. It identifies and
shares best practices that will allow achievement of these goals." --Glenn A. Fosdick, FACHE, President and Chief
Executive Officer, The Nebraska Medical Center"John Griffith and Ken White have devel oped what is sure to become
the reference guide for both new and established healthcare executives. Reaching Excellence in Healthcare
Management is a clear and concise summary of best practices for managing in our dynamic and complex industry." --
Howard P. Kern, FACHE, President and Chief Operating Officer, Sentara HealthcareAbout the AuthorJohn R.
Griffith, MBA, FACHE, isthe Andrew Pattullo Collegiate Professor in the Department of Health Management and
Policy at the School of Public Health at the University of Michigan, Ann Arbor. He has received the Gold Medal
Award and won multiple publication awards from the American College of Healthcare Executives. Kenneth R. White,
PhD, FACHE, is a professor in Virginia Commonwealth University's Department of Health Administration in
Richmond, Virginia. He has more than 35 years of experience at healthcare organizations in clinical, administrative,
governance, and consulting capacities, as well as academic experience in program development and leadership.



