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0 of 0 people found the following review helpful. An excellent bookBy Hudson BirdenStarting with her own personal 
development as a doctor and researcher, and then proceeding through a brief history of safety and quality in medical 

http://f3db.com/pub/links.php?id=140942975X


care as it is currently practiced; this book provides an insightful view of what it means to be a good doctor.Dr. Jorm 
includes many personal views, of a range of medical specialists and her own. This is a major strength in a book 
devoted to a very sensitive aspect of medical practice that is grounded as much in character as in training.While 
written from an Australian perspective, the book will be of value to an international audience of medical educators. 
The chapters on working with uncertainty and the doctor-patient relationship provide particularly sharp insights into 
the `grey' areas where technical clinical skill is not enough to ensure adequate, let alone best, medical practice.In her 
concluding chapter, Reconstructing Medical Practice, Dr. Jorm sets out a 7 element guide for how doctors can better 
work within health care systems to assure patient safety. She notes the flaws in thinking that have been too commonly 
associated with patient safety programs and then provides perceptive, practical advice for institutionalised 
learning.There are now several nooks out on professionalism in medicine. This is the best.

Reconstructing Medical Practice examines how doctors see health care and their place in it, why they remain in 
medicine and why they are limited in their ability to lead change in the current system. Doctors are beset by doubts 
and feel rejected by systems where they should be leaders - some see their role as 'flog[ging] a derelict system to get 
the last breath of workability out ... for their patients'. Others simply turn away. Rigorous studies carried out at large 
public teaching hospitals in Australia found that doctors were reluctant to increase safety in the wider health system, 
despite making every effort for their 'own' patients. Doctors' self-esteem was found to be delicate due to the uncertain 
nature of their work; colleagues provide the support doctors need to deliver good care. However, these essential 
relationships and their cherished connections with patients have disadvantages: reducing doctors' ability to admit to 
error. On top of this, senior doctors predict a future bereft of professional values - one where medicine is 'just a job'. 
While the loss of professional identity introduces new risks for patients and doctors, the repercussions of the more self-
serving attitudes of younger doctors are unknown. Reconstructing Medical Practice concludes that regulation, despite 
its recent proliferation, is a clumsy and limited approach to ensuring good care. It presents original and much-needed 
ideas for ways to rebuild the critical relationship between doctors and the system. By better valuing communicative 
interactions and workplace relationships, safe and satisfying medical practice can be reconstructed.


