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Mary Koloroutis, Marie Manthey, Jayne Felgen, Colleen Person, Leah Kinnaird, Donna Wright, Sharon
Dingman : Relationship-Based Care: A Model for Transforming Practice before purchasing it in order to gage
whether or not it would be worth my time, and all praised Relationship-Based Care: A Model for Transforming
Practice:

6 of 6 people found the following review helpful. Relationship-Based careBy Kindle Customer| find the book a good
resource and full of valuable information. It isn't abook to read in a short while, as | found the information well


http://f3db.com/pub/links.php?id=1886624194

researched and needing time to process the information.| would suggest this book for educators, administrators,
management, resource persons. Very helpful information.1 of 1 people found the following review helpful.
Transformational and Caring Healthcare............ amodel of successBy AndreaVV. MelendezThis model of healthcareis
the ONLY one that will work in the current evolution of healthcare and third party payor reimbursement. Ms.
Koloroutis does an elogquent job in discussing the importance of holistic care and transforming our current aggressive
Western ideology with the mind, body, spirit and emotions attention so vital to healing the complete individual. A
must read for nurses! 0 of O people found the following review helpful. Great book!By Gena B.My hospital unit is
starting an RBC group modeled after this book. Great book - gives alot to think about.

The result of Creative Health Care Managementrsquo;s 25 years experience in transforming patient care, this book
provides health care leaders with a practical approach for transforming their care delivery system into one that is
patient and family centered and built on the power of relationships. Relationship-Based Care provides a practical
framework for addressing current challenges and is intended to benefit health care organizations in which commitment
to care and service to patientsis strong and focused. It will also prove useful in organizations searching for solutions to
complex struggles with patient, staff and physician dissatisfaction; difficulty recruiting and retaining and devel oping
talented staff members; conflicted work relationships and related quality issues. Winner of the 2004 American Journal
of Nursing Book of the Y ear Award.

From the Back Cover"This book provides health care |eaders with basic concepts for transforming their care delivery
system into one that is patient- and family-centered and built on the power of relationships.Rel ationship-Based
Careprovides a practical framework for addressing current challenges and is intended to benefit health care
organizations in which commitment to care and service to patientsis strong and focused. It will also prove useful in
organizations searching for solutions to complex struggles with patient, staff and physician dissatisfaction; difficulty
recruiting and retaining and devel oping talented staff members; conflicted work relationships and related quality
issues. The book is the result of 25 years of experience of Creative Health Care Management, a nursing management
consulting firm founded by Marie Manthey."Excerpt. copy; Reprinted by permission. All rights reserved.chapter



